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Visual communication is: 

Visual communication is based on four principals that I’ve chosen to define as 

Focused, 
Informative, 
Intuitive,
Concise
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And with each of these tools, we’ll be talking about the key requirements for making your communications speak with a clear resonant voice.  (Making communication sing!  Simple, Informative, Intuitive, Graphics)

{what is the graphic here?}
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Be clear about what you want to have understood.  Show which information is important.

This comparison could also be used to illustrate the idea of focus.
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Maintain Consistency

The Key to Consistency

Consistency is not found in sameness, but in the
recognizable similarity of features.

— Anonymous
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CASE STUDIES




Collateral
Diagrams
Plans

Sections/Perspectives
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Collateral: postcards, newsletters, presentation boards

Outlining considerations particularly relevant to each of these tools, but these considerations can be relevant to all of the tools.


Collateral
Diagrams
Plans

Sections/Perspectives


Presenter
Presentation Notes
We will be looking at (five) tools for visual communication.   (each loosely associated with a level of the public participation spectrum (?).)
How to choose the right tool, and how to make that visual communication siing.
1. Handouts (Postcards, Fact sheets)
2. Diagrams
3. Plans
4. Sections/Perspectives
5. Models/Interactive Models

In some cases you will be designing and preparing these materials yourself, in other instances you’ll be coordinating with the graphic designer, the guidelines we talk about today will be helpful in either case.

Won’t be talking about websites, but again, the same principles can apply

Outlining considerations particularly relevant to each of these tools, but these considerations can be relevant to all of the tools.
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Contain these other types of graphics, but are themselves important pieces of communication.

CONSISTENCY
Blue green white color palette
White to highlight
Rounded edges to images

What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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Contain these other types of graphics, but are themselves important pieces of communication.

CONSISTENCY (to let viewer know that all are related to the same project/the same topic)
Blue green white color palette
Logo (left justified)

What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections


PROBLEM

After implementing many of the solutions
recommended in the audit for the stretch just
east of Rhododendron, ODOT is now designing
solutions to address the safety concerns from half
a mile east of Kiwanis Camp Road, through the
curves, to east of the Mirror Lake trailhead. Along
this 2.8-mile stretch:

= 109 crashes occurred
= 31 were cross-over crashes
* 4 people died

= 88 people were injured

4

TS (19,20 Wi, L HiGHWAL

SOLUTIONS

A median barrier is
proposed between

the eastbound and
westbound lanes in this
section to prevent head-
on crashes.

The current passing
lanes end in curvy
sections which are
difficult for drivers.
ODOT plans to extend
the downhill passing
lanes for a total of about
1,400 feet. This provides
drivers with more room
and time to form a single
lane of traffic.

I,

Oregon Department

f Transportation

March 2013 NORTH

| Purposes Only=Subject fo Change Not to Scale
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CONSISTENCY

What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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CONSISTENCY

What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections


C 1-80/Central Avenue Interchange
\J Improvement Project

Central Avenue serves as the primary connection between the El Cerrito Plaza BART station and the 1-80 and |-580 freeways.
It also serves as an important east-west route between commercial areas and local neighborhoods. The four closely spaced
signalized intersections along Central Avenue between Jacuzzi Street and Pierce Street lack sufficient storage capacity,
resulting in poor intersection operations and heavy congestion during peak travel times.

A Project Study Report is being prepared to examine possible improvements for the I-80/Central Avenue Interchange.
Alternatives under consideration may include modifications to the existing 1-80/Central Avenue Interchange and/or to the local
street intersections. Following approval of the Project Study Report, it is anticipated that a Project Report and an Environmental
Document will be prepared.

The goal of the I-80/Central Avenue Interchange Improvement Project is to improve overall traffic operations at
the 1-80/Central Avenue Interchange and along Central Avenue between Jacuzzi Street and San Pablo Avenue.
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Funding Sources: Task Name: Milestone Date:

Contra Costa County Sales Tax Measure J: $14M
Developer Fees: $7.1M
Federal Earmarks: $2.7M

Preliminary Conceptual Alternatives Summer 2007
Project Open House Fall 2007

Draft Project Study Report Winter 2007-08
Final Project Study Report Spring 2008
Draft Environmental Document Summer 2009

Anticipated Project Costs: To be determined

Funding to Date
Project Milestones

Final Environmental Document Summer 2010

THE BITY OF

EL CERRITO

/\/\\ Richmord

Stakeholders

I CONTRA COSTA TRANSPORTATION AUTHORITY (CCTA) I——
Visit our website at www.CCTA.net UPDATED: jUNE 2007
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Safety Improvements and Features:
Efficient connectivity to Shared-Use Path

Clear sight lines through curves

Visibility to adjacent MAX line and
Powell/Division ramp

Path lighting
Low-growing vegetation

Fencing along East side of path
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What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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Safety Improvements and Features:
® Efficient connectivity to Shared-Use Path

® Clear sight lines through curves

Visibility to adjacent MAX line and
Powell/Division ramp

Path lighting
Low-growing vegetation

Fencing along East side of path

Oregon Department
f Transportation

I-205 Shared-Use Path at SE Division St. ][[=
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What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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Legibility
Sufficient space between columns
Contrast between colors
Font size

What is the purpose of a handout?  When to choose this tool?

Key visual considerations
2. Consistency
3. Hierarchy of Information
1.Font Size
4. Make Connections
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Translating technical information into a graphic form that is understandable by the public
		fact sheet
		plans
		diagrams
		graphs
		etc
		interactive materials (websites, animations, videos, etc.)
(this presentation primarily static graphics that are the mainstay of public engagement processes)



LEGEND
From 2003 to 2012, these crashes were recorded between west of n
’ Fatal } Centerline Crossover Crash Center Barrier

Map Curve to east of the Mirror Lake Trailhead. Due to the lack
of landmarks along the roadway, most crashes are coded at the
nearest half-milepost.

O Life-Altering Injury / \, Run Off the Road Crash Forest Service Trail

O Pedestrian Involvement Ij Other Out-of-Lane Crash & Milepost

] [_ Oregon Department
o

; ;./:/ ?‘ L wa . .
US@ ), 40 M1, B BllgHWAY f Transportation yanvary 2014 o
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Translating technical information into a graphic form that is understandable by the public
		fact sheet
		plans
		diagrams
		graphs
		etc
		interactive materials (websites, animations, videos, etc.)
(this presentation primarily static graphics that are the mainstay of public engagement processes)
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Diagrams
Plans

Sections/Perspectives


Presenter
Presentation Notes
We will be looking at (five) tools for visual communication.   (each loosely associated with a level of the public participation spectrum (?).)
How to choose the right tool, and how to make that visual communication siing.
1. Handouts (Postcards, Fact sheets)
2. Diagrams
3. Plans
4. Sections/Perspectives
5. Models/Interactive Models

In some cases you will be designing and preparing these materials yourself, in other instances you’ll be coordinating with the graphic designer, the guidelines we talk about today will be helpful in either case.

Won’t be talking about websites, but again, the same principles can apply

Outlining considerations particularly relevant to each of these tools, but these considerations can be relevant to all of the tools.
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Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!
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Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!
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Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!
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Presentation Notes
Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!


Collateral
Diagrams
Plans

Sections/Perspectives


Presenter
Presentation Notes
We will be looking at (five) tools for visual communication.   (each loosely associated with a level of the public participation spectrum (?).)
How to choose the right tool, and how to make that visual communication siing.
1. Handouts (Postcards, Fact sheets)
2. Diagrams
3. Plans
4. Sections/Perspectives
5. Models/Interactive Models

In some cases you will be designing and preparing these materials yourself, in other instances you’ll be coordinating with the graphic designer, the guidelines we talk about today will be helpful in either case.

Won’t be talking about websites, but again, the same principles can apply

Outlining considerations particularly relevant to each of these tools, but these considerations can be relevant to all of the tools.
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Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!


U.S. 26 (Kelly Ave.): SW 1st Ave. to Ross Island Bridge

ODQT, the City of Portland, TriMet, the National College of Natural Medicine, Portland State Business Accelerator,
and the South Portland Neighborhood Association have partnered on a bicycle and pedestrian safety project with
a focus on traffic calming. The project extends along Kelly Avenue from the west end of the Ross Island Bridge to

SW 1st Avenue. The project is expected to improve safety and to reduce the overall severity of crashes in the area.

M- ' =& [Us26:5W 1st St- Ross Is. Bridge (Portland) ‘
il a\*"-f-‘;' | Conceptual Layout - Revised 1/30/2012  |§
2 ARTRTIR ST Subject to Change

T OO L

Kelly Avenue at Naito Parkwa
1. Reduces the exit to Naito Parkway from Kelly Avenue

from two lanes to one. This will allow a pedestrian
crossing and marked bike lane up the ramp.

1. Replaces the existing northbound Kelly Avenue access
to Corbett with a new bus pullout and stop.

2. Installs a sidewalk and a new bike path adjacent to the
new bus pullout.

3. Installs a pedestrian refuge island at the intersection of
Kelly and Porter; restricts vehicles from traveling
through Porter to |-5 southbound and restricts vehicles
from turning left onto Porter from the Ross Island
Bridge.

4. Installs a pedestrian refuge island at the intersection of
Kelly Avenue and Hood Avenue (where cars access |-5
southbound from the Ross Island Bridge).

& - S rs T

Kelly Avenue at Meade Street

1. Constructs a cul-de-sac on Meade at Kelly Avenue.
Drivers will access Meade via Water, Arthur & Corbett.

2. Installs a Rapid Flash Beacon and marked crosswalk on
Kelly Avenue just south of Meade.

3. Removes the inside southbound Kelly Avenue travel
lane and replaces it with a raised concrete median
island (from Meade to just south of Corbett). This will
restrict turning movements and provide a pedestrian
refuge.

Kelly Avenue at

Corbett Avenue

1. Restricts access to Corbett
Avenue from Kelly Avenue
for drivers traveling from
the Ross Island Bridge -
drivers will access Corbett
via Water and Arthur.

e =

Kelly Avenue at Hood Avenue
1. Constructs a new bicycle/pedestrian path that will
connect to the new Gibbs Street Pedestrian Bridge.
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Plans (Kelly Avenue)
What is the purpose of a plan?  When to choose this tool?

Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!


U.S. 26 (SW Kelly Avenue) Safety Improvements:
SW 1st Avenue - Ross Island Bridge

ODOT, the City of Portland, TriMet, the National College of Natural The project extends along Kelly Avenue from the west end of the Ross
Medicine, Portland State Business Accelerator, and the South Portland  Island Bridge to SW 1st Avenue.The project is expected to improve safety
Neighborhood Association have partnered on a bicycle and pedestrian  and to reduce the overall severity of crashes in the area.

safety project with a focus on traffic calming.

KELLY AVENUE AT MEADE STREET

KELLY AVENUE AT NAITO PARKWAY RAMP
S BT e ]

= Change the
existing thru/right
turn option lane at
the ramp to a thru
lane only for Kelly
Avenue.

Change the
existing lane
striping on the
ramp to Naito
Parkway to provide
one travel lane
and a marked

bike lane.

Provide a safer
pedestrian crossing
across the ramp.

'SW ROSS ISLAND WAY (U.S. 26 SOUTHBOUND)

Replace the concrete pavement between Arthur Street and the Ross Island Bridge
on ramp.

Construct a new
illuminated bicycle/
pedestrian path
that will connect
to the new Gibbs
Street pedestrian

y bridge.

SW Water St.

* Turn Meade Streetintoa
cul-de-sac at Kelly Avenue.
Drivers will access Meade
Street via Water Street, Arthur
Street and Corbett Avenue
instead,

= Install a rapid flash beacon
and marked crosswalk on
Kelly Avenue just south of
Meade Street.

= Provide a pedestrian refuge
and restrict left turns by
removing the left lane from
southbound Kelly Avenue
from Meade Street to just
south of Corbett Avenue and
replacing it with a raised
concrete median island.

KELLY AVENUE AT CORBETT AVENUE

\ :

¥y ¥

‘ﬁ Restrict access to

Corbett Avenue

from Kelly Avenue

for drivers traveling

from the Ross Island

Bridge. Drivers will

access Corbett Avenue
" viaWater and Arthur

streets instead.

= Improve pedestrian connectivity
and safety at the TriMet bus stop at
the intersection by building a new
bus pullout, sidewalks and bike
lane. The adjusted curb line and
new bus pullout will allow buses to
merge back into traffic more safely
after serving the stop.

Install a pedestrian refuge island
at the intersection of Kelly Avenue
and Porter Street, which will:

» Restrict vehicles on Porter Street
from crossing the ramp from the
Ross Island Bridge in order to get
to the on-ramp for I-5 southbound.

» Restrict vehicles coming off the
Ross Island Bridge from turning
left onto Porter Street

Install a pedestrian refuge island
at the intersection of Kelly Avenue
and Hood Avenue (where cars
access I-5 southbound from the
Ross Island Bridge).
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Intuitive: all improvements in one color, all call outs shown in same orientation, call outs are linked to their location on the larger map
Concise: only the relevant information (the improvements) are shown

Call out arrows don’t obscure important information on the plan, are contrasting color so that they don’t get lost


Key visual considerations
1.  Simplify Technical Information!
2. Minimize Legend Items/Clutter
3. INTUITIVE!
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Sections/Perspectives
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Presentation Notes
We will be looking at (five) tools for visual communication.   (each loosely associated with a level of the public participation spectrum (?).)
How to choose the right tool, and how to make that visual communication siing.
1. Handouts (Postcards, Fact sheets)
2. Diagrams
3. Plans
4. Sections/Perspectives
5. Models/Interactive Models

In some cases you will be designing and preparing these materials yourself, in other instances you’ll be coordinating with the graphic designer, the guidelines we talk about today will be helpful in either case.

Won’t be talking about websites, but again, the same principles can apply

Outlining considerations particularly relevant to each of these tools, but these considerations can be relevant to all of the tools.
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Sections from Rainier Plans

Avoid this!
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Redmond Perspective
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Presentation Notes
Visual communication is: 

Visual communication is based on four principals that I’ve chosen to define as 

Focused, 
Informative, 
Intuitive,
Concise



Let’s try this!




Yow are ivwited to-arn OpervHouse ...

The City of Camas Will be hosting an OpenHouse o
Phase 1 ofthe NW 38tivAvernue /SE 200 Street Extension
Roadway Improvementy Project on Thuwsday, April 26,

fromv 5:30 p.nu~7:30 p.wu al Camas Fire Staliovw 42

located at 4321 NW Parker Streetl; Camas, WA 98607 .

L

e
=T
=
=
C
o)
—

NV 381 Ave,

Project Site

MW Parker St.

Vicinity Map




NW Friberg Street and NE Goodwin Road Improvements

open House Please join us for an Open House to learn about proposed improvements to
- ~  these roads including:

*  Widening both roads to two travel lanes with a center turn lane (3 lanes total)
* Improvements to the Friberg Street and Goodwin Road intersection

* Sidewalks and Bike Lanes

* Streetlighting

When:

Thursday, August 22nd
5:30 p.m. to 7:30 p.m.
Drop in anytime. No

formal presentation UNION HIGH
SCHOOL
scheduled.

Where:

Camas Fire Station 42
— Community Room;
4321 NW Parker St.
Camas

o
oodw,-n St
Camas Fire

Station 42 .
Traffic Signal

Improvements

9AY YI8€ MIN
PY 2E7 MN

Project Limits

NW Parker St

City of /4;___\ For questions or to request Assistive Listening and Other Services,
‘ as please contact James “Curleigh” Carothers, City of Camas Engineering
WASHINGTON Manager, at 360-817-7230 or jcarothers@cityofcamas.us




Resources

The Non-Designer’s Design Book
Robin Williams

Information Is Beautiful
David McCandless

Visualize This
Nathan Yau

Universal Principles of Design
Lidwell, Holden, and Butler

Critique of NSA's "PRISM" PowerPoint slides
(A web search will show many redesigned versions)

WTF Visualizations
www.witfviz.net
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